












4.32.160 Penalties, Revocation of License 
(a) Any person, partnership, limited liability company or corporation which violates any provision of 

this chapter, shall be subject to the following penalties: 
(1) · Engaging in non-consensual towing within the City of Bloomington corporate boundaries 

without a Non-Consensual Tow Business License: 
(A) First offense within a 12-month period: $2,500.00 
(B) Second offense within any 12-month period: $5,000.00 
(C) Third offense, or each thereafter, within any 12-month period: $7,500.00 

(2) Failure to comply with any other provision of this chapter: 
(A) First offense: $1,250.00 
(B) Second offense within any 12-month period: $2,500.00 
(C) Third offense, or each thereafter, within any 12-month period: $5,000.00 

(b) In addition, the License Administrator with the City's Department of Economic and Sustainable 
Development may, after notice and hearing before the City's Board of Public Works, suspend or 
revoke, by written order, any license issued hereunder if the Board of Public Works finds: 

(1) · The licensee has violated any provision of this chapter or any rule or regulation lawfully 
made under and within the authority of this chapter; 

(2) The licensee is operating the non-consensual towing company licensed under this chapter 
in a manner contrary to any federal, state or local law; or 

(3) Any fact or condition exists which, if it had existed at the time of the original application 
for such license, would have permitted the City to refuse originally to issue such license. 

( c) Any person charged with violating the provisions of this chapter may be issued an official 
warning. If an official warning is issued it shall be considered as affording the violator one 
opportunity to comply with this chapter's provisions. 

4.32.170 - Appeal. 
Any applicant or licensee aggrieved by the action of the License Administrator in the denial, suspension 
or revocation of a license or any person who is issued a citation shall have the right of appeal to the Board 
of Public Works. Such appeal shall be taken by filing a written statement setting forth fully the grounds 
for the appeal with the Board of Public Works within ten (10) business days of the action complained of. 
The decision and order of the Board of Public Works on such appeal shall be final and conclusive. 

SECTION 2. If any section, sentence or provision of this ordinance, or the application thereof to any 
person or circumstances shall be declared invalid, such invalidity shall not affect any of the other sections, 
sentences, provisions, or applications of this ordinance which can be given effect without the invalid 
provision or application, and to this end the provisions of this ordinance are declared to be severable. 

SECTION 3. This ordinance shall be in full force and effect beginning on July 1, 2020. 

PASSED by the Common Council of the City of Bloomington, Monroe County, Indiana, upon this 

)3i':o day of ftlliLUM:'-1 , 2020. G 

ATTEST: 

~&?-
NICOLE BOLDEN, Clerk 
City of Bloomington 
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STEPHEN VOL'fi.N, P°iisident 
Bloomington Common Council 



Distributed to Clerk, Controller, Council Attorney, Legal, and Mayor.

PRESENTED by ~ to the Mayor of the City of Bloomington, Monroe County, Indiana, upon this 
c!) / ur day of /--.(; hu[A,,c_c_/ , 2020. 

NICOLE BOLDEN, Clerk 
City of Bloomington 

l 

SIGNED and APPROVED by me upon this z.5''/< day of _,~r-/-~--7- ----·' 2020. 

SYNOPSIS 

LTON,Mayor 
ty of Bloomington 

This ordinance, initiated and shaped by the efforts of former Councilmember Andy Ruff and former 
Councilmember Dorothy Granger, amends BMC Title 4 by adding a new Chapter 4.32 to provide for the 
licensing and regulation of towing companies that engage in the practice of non-consensual tows. The 
ordinance includes provisions related to licensing requirements, insurance coverage, signage 
requirements, fee limitations, and the retrieval of towed vehicles, among other provisions. The purpose of 
this ordinance is to increase community safety and protect residents from the harmful effects associated 
with predatory commercial private towing. 

Note: On February 19, 2019, the Council adopted the following amendments to this ordinance: 
Am OJ - which changed 4.32.130 to increase the allowable fee for the towing of a vehicle from $125. 00 to 
$135.00; 
Am 02-which added a new subsection (d) to 4.32.060 to authorize the License Administrator to refuse to 
issue or decline to renew a license under certain circumstances; and 
Am 03-which changed "Controller 's Office" to "City" in 4.32.160(b)(3). 
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